
9 10 11 12 1 2 3 4 5

2015 2015 2015 2015 2016 2016 2016 2016 2016

Pendentes 9 22 28 24 36 38 29 19 18

Resolvidos 14 22 40 49 81 70 69 59 46

% 61% 50% 59% 67% 69% 65% 70% 76% 72%
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1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4

2015 2015 2015 2015 2015 2015 2015 2015 2015 2015 2015 2015 2016 2016 2016 2016

Defeitos 13 8 12 5 9 12 7 6 21 10 23 11 9 17 21 28

Outros 292 366 445 320 341 402 345 368 435 292 311 238 317 347 407 267

Evolução 4,3% 2,1% 2,6% 1,5% 2,6% 2,9% 2,0% 1,6% 4,6% 3,3% 6,9% 4,4% 2,8% 4,7% 4,9% 9,5%
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4 5 6 7 8 9 10 11 12 1 2 3 4 5

2015 2015 2015 2015 2015 2015 2015 2015 2015 2016 2016 2016 2016 2016

Defeitos 3 2 6 6 10 8 4 8 11 7 18 14 19 10

Adequação 5 8 9 12 9 7 4 11 3 11 11 9 8 2

Melhoria 4 1 2 0 0 0 2 8 4 7 18 9 7 2

Novo 3 0 1 2 2 3 2 1 4 8 7 15 5 1
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4 5 6 7 8 9 10 11 12 1 2 3 4 5
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Novo 3 0 1 2 2 3 2 1 4 8 7 15 5 1

Melhoria 4 1 2 0 0 0 2 8 4 7 18 9 7 2
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