Quantidade de chamados

Motivo dos Chamados - 2011 a 2012
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1 2 3 4 6 7 8 9 10 11 12 1 2 3
H Assunto 0 0 0 0 0 0 0 0 0 3 13 20 14 3 6
i Documentagdo 0 1 0 0 0 0 0 0 0 0 0 0 0 11
H Sistema 8 12 15 13 15 17 16 6 14 9 13 4 2 2 3
H Instalagdo 0 0 0 0 2 4 1 0 0 1 7 8 1 3 0
H Configuragdo 11 4 2 7 10 5 9 2 5 13 27 7 10 6 7
u Falhade Tl 0 4 0 1 1 3 1 2 8 3 2 3 6 2 2
i Terceiros 0 0 0 0 0 0 0 0 2 0 1 0 0 0 0
i N3o Implementado 0 2 5 8 4 2 3 3 0 0 7 3 1 1 2
i Defeito 5 1 4 6 4 6 7 7 6 8 12 6 1 6 9
i Outros 1 1 3 3 1 12 3 1 9 12 15 12 9 9 14
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Resolug¢ao no primeiro atendimento - 2011 a 2012
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