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Casos Resolvidos no 12 Atendimento - 2016-2018
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EVOLUCAO DOS ATENDIMENTOS X NAO RESOLVIDOS - 2016-2018
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Atendimentos por area - 2016-2018
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Atendimentos
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Casos nao resolvidos

por area
N b 2018 H Folha
ovempro
H Fiscal
 Contabilidade
M Acsor
B Rumo
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11 8 9 4 5
Folha 7 12 23 14 10 15 12 11 9 8 10 6 5 13 12 9 9 32 11 11 13
Fiscal 3 8 16 11 11 10 11 15 5 8 8 8 6 11 10 16 8 9 1 8 4 3 7
Contabilidade 1 2 11 12 2 1 1 0 2 1 2 4 3 2 0 0
Acsor 0 0 0 2 0 0 0 0 1 0 0 0 0 0 0
Rumo 1 1 0 2 4 3 0 2 1 1 1 2 2 1 0
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